
ƦŢ�ƿDƑń(�@¬Óōƍà WEBįńD�#  

�øƿ�(��ƿ�,įƢ 

 
ð�ƛ� 5<6 
ßƆßǃżƅě 

 
ưĹ 

ŃƄ'-	�¬ÓōƍàèŐƤ_�Zk�W�'�@�NCRB: Natural Conversation Resource 
BankȀ�+īǖ�A Ŕǃãǵ	ĥƶãǵÊĶDÖ7ƦŢ�ƿDƑń(�@WEBįńDƔ
��@((9+	øƿ(�ƿ,įƢDƞ�@��, WEB įń-	Ŏ�*Ŕǃãǵ	ĥƶ
ãǵ+��@ƦŢ*�ƿDxY�Wd}O(�&_�Zk�WÂ�	żƅŬ_�ZDħ�

�@((9+	¬Ó' WEB įńDōƍ�&��(�'�@jw]`hL�q'�@�
�ƦŢ�ƿ,ƑńǿǶç~ÁůȀ,ğƄ�	�ĲíÂǎĳ,G]j{�a	[J}{�a�

È0	�ƦŢ�ƿDƑń(�@įń�,�įń�ęĭĪŐƤ�Dīǖ�&�?	�,ŐƤD

Ŭ@(	©¼ůǵ+ƻò�A 	ãǵ	ƿƟƈ,¯õD©¼�&�!�'	Áů(�

,�ƿ¯õ+øē� �ĲíÂ^NW`�(�,ƵǄ	Q&Aƈ�	WEBįń(�&Ƭž
�A@�Ɩ6+*#&@��Ù-	�,ƦŢ�ƿxY�Wd}O,_�ZDŬ&	�ż

ƅ�(	�įń�ęĭĪŐƤ�DŬ �įń�ę�È0�įń·Ŭ��'�@� 
 

N�|�a�� ƦŢ�ƿR�eW	WEBÁůįń	ƦŢ�ƿįń�ę	¬Óōƍà_

�Zk�W	ǃŬǈŵ´Ň 
 
ȃ� -�8+ 

 
-�8+�¬ÓōƍàèŐƤ_�Zk�W�'�@�NCRB: Natural Conversation 

Resource BankȀ�Ǭų,ƣļ~ǑĹD5(8&����ƦŢ�ƿDƑń(�@WEBįń�
-	�,NCRB+īǖ�A&�?	�¬Óōƍà�(�ĵ�ċ,WEBįń'�@� 

 
2� NCRBǬų,ƣļ 

 
RpsbQ�Uu},ǃŬǈŵżƅ, 8+-	C<@�R�eWƷǃï�'ĝCA

&@=�*éǦ,�^NW`�DƙE!9,!�'-*�	ŕǕŵúǦ'9	ƿƟ,Ǯ

�;ƿǻƈ�,ǉŅ�DƗ¸�&Ìǲ�A ��ƿǿǶç~ÁůȀ�((9+	ÓĻųƿ	

»?Ǘ6	ŗǾƈ,ǃŬǈŵ´Ň+Ēư*ĕâ����A �`w}WOxj`ǿĲíÂ

ǎĳȀ��Ìǩ�A R�eW�Ēǹ'�@�ǘĂ	Ŏ�*Ÿŵ+á%�R�eW,ōƍ�

å�&�&@�	ǃŬǈŵ´Ň+-Ǡ�*R�eW�4(E)'�@,�Ũť'�@� 
5 	ĸŃǃįƢ+Ǯ�,Ŝ	C<@�ïƝƟR�eW�9	ł!ǃĊ;ĲřǷŸ,

ƝďżƅD�Ÿŵ(�@9,�è 8	ĲíÂ,Å¹-	ŕǕŵƎƑ'	ǃŬǈŵżƅ

+Ēư*M�d�w]j,ĕâ*)����A&*9,�è��Ķ	�ƿ´Ň

ǿConversation Analysis: CAȀ'�CA&@ĲíÂ,Å¹-	ǃŬǈŵ´Ň+9ǠŬÎƤ
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*ǁƓ*ĕâ����A&@9,,	ŕǕŵúİ,�ƿ,òĔŵ*´Ň+-Ǡ�&&

9	=?İ,è�ƿ_�Z,òǦŵ²ũ+-Ǡ�*ċ+*#&@��, 8	òĔ

ŵ´Ň!�'-*�	òǦŵ´Ň9ÎƤ+�	żƅƟǭ'¬ŀ�@ 8,R�eW,ōƍ

+-Ǡ�*� 
�+	Ʒǃ�Ŭ+źŸ� ǃŬǈŵżƅ, 8,ƦŢ�ƿ_�Z,R�_H}P-	Ø

ƾ*),Ʒǃċć,6+źŸ�@´Ǽ(-Ų*?	��.	�ƿǻù©ųƿ�;�ŗǾ�ƈ	

żƅƟƦǓ�żƅŸŵ;´Ň,ƴŠ+ē�&¶Ĵ�*�>	ƫ�Ēư��@� !	�,

=�*R�_H}P;�,ǲƹ+-	ƥé*Ļǭ(¿¼���@ 8	�,ĻǭDÒũŵ

+ƌƐ�@�(+=#&	=?ŜǏŵ´Ň9Ö7ƞ÷+Ļǭ���>A@=�+�@Ē

ư��@��>+-	�,´ǥ,żƅ,ųü, 8+-	żƅƟÑƦ�¿¼Dǔŝ�@.

�?'*�	Ļǭ(¿¼D��&Ìǲ� _�ZD	żƅƟǭ'ă�¬ŀ�@ 8,�ǃ

Ŭǈŵ´Ň+Ǡ� R�eW,ōƍ��Ēǹ'�@ǿð�ƛŶ¡ 2011Ȁ����	¢�	
żƅPy�j	żƅŐǮÄ�'��	R�eWDōƍ�@+-	�ò,Ļǭ;¿¼	��

Ǎ*)���@ 8	Ã´*�Ɗ�*�A.R�eW,ōƍ9Ǵ��5 	�,=�*

Ďņć,R�eWōƍ,Ķř'-	�_�Zħ�¤(�,·ŬƟ�(�=�+Č»��Ķ

ŵ'Þò�A&�5���, 8	�A�>-	9#(�ÊĶÕŵ*Ç½~¬ŀàR�e

W,ōƍ�,�?ĶDƞ�@Ēư��@� 
�,=�*ťŘDǪ6	ǃŬǈŵGj{�\DÖ7�ƘÒŵ�ƿ´Ň�ǿð�ƛ	2008Ȁ
,Ķřǈ;	�ǭÓæ,Ź��ŬD	òǦŵ~òĔŵÊĶ�>´Ň�@,+Ǡ�@�Ĳí

Â,Å¹�(�&�áŃŵ*ĲíÂ,Å¹ǿBasic Transcription System for Japanese: BTSJȀ�
ǿð�ƛ	ĮƸĿĵţ 2015ȀDǬų�	BTSJ ĲíÂǎĳ(Ƕçǿ�ǣȀ$�R�eW'
�@�BTSJ+=@ĸŃǃƿ�ƷƩR�eWǿ`w}WOxj`~ǶçȀ2011Ăţ	ǿð�
ƛŶ¡ 2011ȀDǬų� ǿ�ǰBTSJR�eWȀ�5 	�,č	�BTSJĲíÂ©¼ĭĪ~
ƦÁǲƹ~ƮİhFIyƦÁǲƹUW^qX]`�DǬų�&ƦÁǲƹŐƤƈ+=#&	

R�eW,ǃŬǈŵ´Ň,Ļǭ(¿¼Dŉœ+Żƚ� ��,č	�BTSJĲíÂǎĳ�(
Ƕç~Áů$�,�BTSJ R�eW�D�_�Zk�WÂ�� �NCRB -	�ƺ,=�
*ǑĹ�>ū5A 9,'�?	¨�	�ƘÒŵ�ƿ´Ň�ǿð�ƛ	2008ȀDáŃ(�@
ƦŢ�ƿ,ǃŬǈŵ´Ň, 8,	_�Zk�W'�# � 
 
3� NCRBǬų,ǑĹ 

 
���	ƦŢ�ƿ_�Z-	żƅ,6*>�	RpsbQ�Uu}įƢ, 8,įń

ǿmaterialsȀ+9ę?ď@ǿð�ƛ	2012Ȁ����	�ƦŢ�ƿDƑń(�@įń�,�
ę+-	R�eWōƍ(ÓŎ	ĲíÂ+Ļǭ���@�+	�>+�įń(�&,ƵǄ�

ƈ9½�&�*�A.*>*��, 8	�ƦŢ�ƿįń�ęĭĪUW^q�,=�*

9,D�ę~ŚŬ�&	įń�ę,Ļǭ(¿¼Dºŝ�@�(�Ēǹ'�@(ƞ�@+Ƨ

# ���'ƦŢ�ƿR�eW	�,�,_�ZDƦŢ�ƿxY�W(�&	ƦŢ�ƿ,

Áů(ĲíÂǎĳ+á%�¬Óōƍà WEB įń(�&	�ƦŢ�ƿįń�ęĭĪUW^
q�ŐƤ(�ƦŢ�ƿDƑń(�@įń�Dīǖ�&��(+� ��A�	NCRBǿNatural 
Conversation Resource BankȀ'�@ǿð�ƛ 2013Ȁ� 

NCRB-	�ƺ,=�*ĒưĔDǒ5�&ōƍ�A 	ĵ�ZIj,�¬Óōƍàè
ŐƤ_�Zk�W�'�?	5 	�¬ÓōƍàWEBįńxY�Wd}O�'9�@� 
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4� NCRB,·ŬŪä	áŃōę	ŴǩĶř 
 
NCRB,·ŬŪä-	OSȅWindows7, 8	iwJTȅInternetExplorer9Ȉ11, Google Chrome
'	ŴǩÎƤ*_�Z,ċć-	mp4ǿÁůȀ	mp3ǿǶçȀhFIy'�@�ōę-	é
��	�ƦŢ�ƿ_�ZD�# żƅ�(�ƦŢ�ƿDƑń(�@įń�, 2$+´�A&
@��A�A	�Ŵǩ;�ę�(�·Ŭ,6�'©?Í�´�A&�?	�ƦŢ�ƿD�

# żƅ�-	�_�ZDŴǩ� Ķ-�">�È0�_�ZD·Ŭ� Ķ-�">�	

5 	�ƦŢ�ƿDƑń(�@įń�-	�įńD�ę� Ķ-�">�È0�įńD·

Ŭ� Ķ-�">�(	ª�(�& 4$,©?Í��@��ƿ,Ŵǩ(įń,�ę+-	
GOXWŬ, ID (eW|�a�Ēư'�@��ƿ_�ZǿǶç~�ƿWOxj`	�A
>+Ǯ�@ĕâȀ-	NCRB`]jl�VǿÝ 1Ȁ=?	�ƦŢ�ƿ_�ZD�# żƅ�
,�_�ZDŴǩ� Ķ-�">��>Ŵǩ�@��Ō,śA-	�Ƕç~Áů,G]j

{�a���Ƕç~Áůĕâ,©¼���ƿƟĕâ,©¼����ƿĕâ,©¼����

ƿWOxj`,©¼�(*@�Ñ�Ō-�Ƕç~Áů�	��ƿ�	��ƿPy�j�(�

3 $,ůǵ'ƫ	�ǣ,ZiDµ?ľ�@�('ůǵDƂÁ'�@��ƿWOxj`-
NCRB�'9	Áů;ǶçDƠ�*�>�ę�&��(9'�@�ǿÝ 2Ȁ	�BTSJUW
^qX]`�DŬ&ĲíÂǎĳDı� č	NCRB+G]j{�a�@�(9'�@ǿż
ƅ+-	ĲíÂ©¼ĭĪŐƤ�è�ƦÁǲƹ9'�@čƟDĦë�@Ȁ�5 	�ƿWOx

j`ůǵ'-Áů;Ƕç+ZIqWZ}jDġ��(�'�	ĲíÂ;´Ň,Ǳ+Áů;

Ƕç,Ǻ³�°ū��;��*#&@� 
 

� � �  
Ý 1� NCRB`]jl�V� � � � � � � � � Ý 2� �ƿWOxj`©¼ůǵ�  
� � � � � � � � � � � � � � � � � � �  

 
� � � Ý 3� �ƿPy�jůǵ 
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�,=�+�&Ŵǩ� 1 $ 1 $,�ƿ-	��ƿPy�j�ęŐƤ�DŬ&Py�
jÂ�@�(�'�@ǿÝ3Ȁ�Ʀ´,_�ZD1$,Py�j+5(8@�(9'�@�	
ŋƒŐƤDŬ&	�É�Óæ,ǳǆ,�ƿ�ƈ	żƅŸŵ+ē� Ņ�'ŋƒ�	ǀĉ�

@�ƿ,6DPy�jÂ�&�î�@�(9'�@��,=�+	ÓŎ,Ņ�,Ʈİ,�

ƿD	òǦŵ+´Ň�@�(�ÎƤ'�@� 
NCRB- BTSJUW^qX]`(ǜĬ�&@�NCRB�'Ŗ8>A �ŌĜǸǛ?+
_�ZĕâD©¼�@(	NCRBűÐ�ƦÁŵ+���A@��,_�ZD[J}{�a
�	BTSJUW^qX]`DŬ&ĲíÂǎĳDı�@�(+=#&	Ǜ�űÐ,ǭǟ;
ĕâ,©¼şA(# 	_�Zı¥,Ǳ+ǐ�;�QGzWpWDǯ��(�'�@�

�>+	BTSJUW^qX]`'-	żƅ, 8,R�_H}P;áŃŵƺǙƗƹ,ƦÁǲ
ƹ�'�@�NCRB,ŋƒŐƤDŬ&Ʀ´,żƅŸŵ+Ò�_�ZDƮİĢ³�	�ģ
[J}{�a�& BTSJ UW^qX]`,ƦÁǲƹŐƤƈDŬ@�(+=#&	�ƿ,
òǦŵ*´ŇDÀŧ=�ƫ��(�ÎƤ+*@� 
 
5� ƦŢ�ƿįń,�ęĶř 

 
NCRB'-	ƦŢ�ƿįńD	áŃŵ+	Áů- 1U�}+$� 1´ƃą,ǫ�'	3
U�}'/($,tb]`Dōę�@=�+�ę�@��ŵ*ĜǸ-	ő,Ǜ?'�@�

5�	̀ ]jl�V,�ƦŢ�ƿ_�ZD�# įń�,�įńD�ę� Ķ-�">�

+GOXW�@�ƦŢ�ƿ,Ƒń-	ķ+NCRB+Ŵǩ�A&@�ƿ�>ǡ1�(�'
�@�įń,Ÿŵ+Ǡ� hFIyDŋƒ�	Ģ³�@�(+=#&	�,ãǵ+ē� 

ƦŢ�ƿįńDÑƦ��ę�@�(�'�@� 
Ʀ´'Ìǲ� _�ZD�Ŭ�@(�-	5�	�_�ZDŴǩ� Ķ-�">�+

GOXW�&	_�Z,ǉĕâDŴǩ�@Ēư��@�_�ZŴǩ,Ǳ+	��ƿWOxj

`©¼�ůǵ'ųƿ+ZIqWZ}jDġ��(+=#&	ñę� ƦŢ�ƿįńůǵ'

-	Ĳí(Áů�ǜÁ�	�,Ļ+ųƿ�A&@¯õ��ƿWOxj`,�'ž�A@

įń,ċ+*@ǿÝ 4Ȁ��ę-	Ñtb]`,ÔƁ;	ÑU�},ǻŸ	ãǵ	ƿǻ	ƿ
ƟÓæ,Ǯ�	Wg�\zky,áŃťėD©¼ůǵDǛ�&©¼� č	�ƿWOxj

`,ƙǲmZ}Dġ�&	Ēư*ųƿ+ø�&	Contents	ExpressionsǿĲř~ŐƤ~�,
�Ȁ	Strategies	Politeness	Culture (� 5 $,ƴŠ�>	ǀĉ�@ïƝǷŸ,ƵǄDƺ
©�&�ǿÝ 5Ȁ���&	�įńĕâƙǲůǵ��>	ũƵD¾�@ 8,ǏÚǿǡĠ
ć~ƺǙćȀ(�,ƵƉ	È0�A>,ƵǄD©¼�&�ǿÝ 6Ȁ�©¼,ǚ�;ƕ�č
-	jzfs�ůǵ'	įń,ñęţ,Ir�VDŽǂ�@�(�'�@��A>��3

&¡�� >�î�&	`]jl�V,�įńD·Ŭ� Ķ-�">�+©A.	�ę

� įńD��+·Ŭ�@�(�'�@� 
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� � �  

Ý 4� Áů(�ƿWOxj`,ǜÁ� � � � � � � Ý 5� ïƝǷŸ;ƵǄ,©¼ůǵ 
� � � � ǿñęůǵ,�ǣȀ 

 

 
Ý 6 � Q&A,©¼ůǵ 

 
6� øƿ(�ƿ,įƢ+$& 
�  
  ĺ�	Æö+-	��ƿ�(�øƿ�-	Ų*@9,'�@�(�ǂǋ�A$$�@���
ƿ�(-	��£ƴ;ūŚƝĘ*)9ǘ	Ƴ��Óæ,��:3?�DĤ�	�øƿ�

(-	��5?Ƴ��*�Óæ,�£;ĕâ,�Ĩ	�@-Ƴ��Óæ'9�£ƴ�

Ų*@(�+ǐ�@�£,�?ÒC�*)�(òƜ�A&@ǿāŭ	2012Ȁ�Ŕǃãǵ	
ĥƶãǵ	ÊĶDÖ7NCRB_�Zd}O,ƦŢ,;?(?,_�Z�>	5�-	ãǵ
+=@�øƿ�(��ƿ�,³ŨťŘ;ŤĐ,´ŇD�@�(�Ǥư'�@�ǀĉ�@_

�ZDįń�ęĭĪŐƤDŬ&�WEBįńÂ��&�Ǟƃ,��>	�,ŤĐ;į
Ƣ+$&,Ǥư*ƲŠ�Ʊ�&�@�>'�@� 
 
7� �č,ǅǻ 
 
  5�	Ũóŵ*Úǻ(�&	Ń_�Zk�WD=?ă��ƨ+«Ǭ�&� 8+-	
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S�d�,Ƌũ	ǝÛĶř;�,Å¹*),y�y�?D�@Ēư��@�5 	�_�Z

ħ�Ɵ�ÑƦ�	Ŵǩ_�Z,ơ¦ŏ;ƪ�ŏ+Ǡµ+ø²� �'Ŵǩ�@�(DđĄ

��@Ēư��@�5 	_�Zħ�Ɵ(_�Z·ŬƟ,Č»��Ķŵ	Þòŵ+*>*

=�+	*E>�,y�yDƻ�&�Ēư��@��Ķ'	=?è�,��_�Zħ

�2,ĖŒDǽ8&�A@=�ýê�@Ēư��@� 
5 	NCRB,�ƦŢ�ƿįń�ęĭĪUW^q�+=#&�ę� įń,WEB�'
,·ŬťŘ,Ğĩ;´Ň	OwW¯',·Ŭ+$&	ïƝƟ,Ëē;·ŬÀňD�>�

,ċ'ŋƼ�&�(�=�*�ƽ��9ƫ#&�Ēư��@��, 8+9	_�

Zħ�Ɵ	®	·ŬƟ(�&	è�,Ķ�+·Ŭ�&9>�@=�+� (ƞ�&@� 
 
�ƺȅð�ƛ5<6żƅô�NCRBǿNatural Conversation Resource BankȀ�-	�ƦŢ�ƿxY�W
d}Oōƍ+=@�Űŵįń¬ŀc]`|�OóŨ, 8,ƘÒŵżƅ	āę 23-26Ăąƀïżƅ
Ǎƭ¾ǧáŷżƅǿA)ǿżƅ�ƬƟȅð�ƛ5<6Ȁ-(ǅǻűÐ 23242027) +=@żƅęň,�ǣ
'�@� 
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ð�ƛ5<6ǿ2007Ȁ�ƦŢ�ƿ,įńÂ(_HWR�W~nwI`cWũǈ 2:įń(�
&,ƦŢ�ƿ,�£��Ƈ�Üy�obGĸŃǃįĀ�ĸŃǃįƢ~ĸŃǃïU}nV
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